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NAZARENE UNIVERSITY

To Whom It May Concern,

We began our relationship with PE Systems nearly three years ago, not really sure how much
benefit they would provide but willing to have them see what they could do for us since our only
risk was the little bit of tme it took to provide them with copies of our prior statements. It was ouwr
experience that merchant card fees and discounts were nearly impossible to understand and
even mone difficult 1o evaluate whether or not we were being charged comectly.,

PE Systems has peformed wonderfully for us and saved us thousands of dollars in fees — money
that goes directly to the bottom line. They have been able to wneover and recover avings and
refunds and | appreciale the work that our account manager does for us on a monthly basis,
Because of the detail orented manner of their service, they continue to find and fix any problems
that enter our ervironment as soon as they happen, which continues to save us time and money.
Their staff have been easy to deal with and required virtually none of my time since the original
setup.

Our expenence has been vary positive and they have eamed our confidence and respact, 50
much 50 that we renewed our cantract at the end of the ariginal term.

I recommend PE Systems to you without reservation, If yvou accept credit cards, do vourself a
favor and let them analyze your activity.

Smcerely,

Director of Financial Services
Trevecca Nazarene University

Office of Accounting
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