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To Whom It May Concern:

This letter is in regards to our experience with PE Systems Corporation. We contracted
with PE Systems to look into the fees that we were paying to accept credit cards. When
we checked their references we received positive feedback from those who had engaged
them in the past. Since there was no cost to the university if they didn't find a way to
save money, we believed the review by an outside organization with experience in the
credit card industry would be worthwhile and hopefully result in lower fees.

We were quite interested and honestly surprised by the information that they returned to
us. PE Systems did find savings for us after a thorough review of our processing
arrangements and through negotiations with our card processing bank. They also made
recommendations on ways (o reduce our processing costs by utilizing new technology
and taking advantage of processing steps that were being overlooked. PE Systems has
worked efficiently and promptly to get these 1ssues addressed for our organization.

I have been very pleased by the service offered and the job done by PE Systems and [
have no reservations in recommending their service to others.

Sincerely,

Director of Business Services & Controller
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