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To Whom It May Concern:

The Minnesola Twins contracted the service of PE Systemns in October of 2004 to review the fees
that we were paying to accept credit cards, Honestly, it took us quite a while to make the decision
to form a partnership with PE Systems. When wa mada the decision to move forward we sent PE
Systerns our last twelve months of statements and they promised to come back with in a few
weaks with the results of their review.

| have to admit we were quite surprised by their findings. The numerous issues that they
uncovered were in multiple areas of our processing structure and although we are very proactive
in working with our processing fees, they brought problems to our attention that we had not been
aware of, The team of experis at PE Systems truly takes the time to work each individual issue in
order to ensure thal our erganization is processing in the manner that we should be. They are
professional and efficient and they stay on lop of each issue until it is ficed. We also chose lo be
very involved in the process and they are continually educaling us on the reasoning behind each
of the issues thal wens causing us 1o losa monay,

| amn virtually certain that PE Systems will identify savings for any company they work with. |
highly recommend that anyone who accepts credit cards partner with PE Systems, sooner rather
than latar.
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