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To Whom It May Concern:

| am writing to share our experience with PE Systems. Linn Benton Community College
contracted with PES to help us manage the fees that we were paying to accept credit
cards. With all of our responsibilities we deal with on a daily basis, we were not looking
to add another task that would require very much of our time or effort on our part. PE
Systems guaranteed that not only would they not require much of our time, but they
would also do all of the work for us.

We have been extremely satisfied with our relationship with PE Systems. Though they
do all the work to uncover and fix the issues, we are able to stay in control of the process
and still be able to be involved in the day to day management of our fees. Their
suggestions have been researched and factual and they continue to educate us on the
situations that were causing us to lose money. The credit card industry is extremely
complex and | am so glad to have someone keeping a watchful eye on the fees that we
are paying to accept credit cards.

| am very happy to recommend PE Systems to anyone looking to save money on
credit card fees.

Sincerely yours,

Accounting Specialist
Linn-Benton Community College



