HARMON

gour neighborhood ;

To Whom It Mayv Concern,

I am writing this letter with the intent of recommending the services provided by PE
Systems. As a mulii location grocery store, we are very conscientious of our line item
expenses, and found that the opportunity of partnering with PE Systems was in our best
interest to pursue. We valued the fact that there was absolutely no risk or monetary
obligation that would be required of us if we chose not to move forward once they had
presented their analysis. For us, the decision to allow them to examine our cnvironment
was a logical one, as well as made fiscal sense to our organization.

We were pleased to discover that their audit let us know that we were in the four percent
of their client’s in which they found that our eredit card processing fees were in line with
what is competitive and there were not any additional issues that were causing us
overpayments. We work very hard to ensure that our fees are al a minimum, but now
because of the cost free audit and education provided to us by PE Systems, we can be
confident that all of the practices that we have put into place are truly in our organizations
best interest. We also appreciate knowing that even though the service has cost us
nothing, they are still our credit card consultants and are available to us in order to ensure
that our fees stay at & minimum,

I highly recommend that you allow PE Systems to perform an analysis of your credit card
processing environment and find out for yourself where your organization falls in the
world of processing fees.

Sincerely,

Corporate Controller
Harmon City Ine.



