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To Whom It May Concem,

This letter i to recommend PE Systems and the expertise that they olfer. When we were
originally contacted by a PE Systems Sales Executive, we were extremely busy with other

prajects and were concerned that this would add to our workboad. We thought that gating
invalved with the complexities of credit card feas, charges and rates would be overwhelming. We
knew we were paying too much in fees and charges but had no idea how to attack the problem or
how to gain the expertise to challenge the fees. We decided to wait to sign the contract until we
had mors time 1o focus on the project.

In the end our procrastination and concerns regarding the workload were il founded. There was
very little for us 1o do, the lolks al PE Systems had all the expertise we needed. They did all of the
analysis of our charges and monthly bills and presented it to us in a very concise and meaningful
{ashion. The savings we could achieve were significant and laid out for us very cleardy. Our
Contact Administrator and our Account Manager worked very hard with our multiple processors
and vendors to achieve the savings for our organization, We have bean continually pleased with
the knowledge and support that they have provided and appreciate knowing tnat they are
continually looking oul Tor us,

We strongly recommend that you allow the professionals at PE Systems the opporiunity 1o
reduca the fees that you pay o accept credit cards.
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